
FALL 2017KEYNOTES

As we celebrate GEHA’s 80th anniversary, 
we reflect on our rich history and look  
to the future with great excitement  
at the opportunities ahead of us. 

GEHA was established on August 4, 
1937. Much has changed since then, 
but what has remained constant is our 
commitment to affordable health and 
dental benefits designed exclusively 
for federal employees.

We are also committed to staying 
ahead of the rapid changes in the 
health care industry so we can  
continue to help you live healthier.

Information about our 2018 plans and 
rates are included in this edition of 
Keynotes and on our websites –  
geha.com and gehadental.com.

In 2017, 1.8 million individuals benefitted 
from GEHA’s low-cost offerings and  
best-in-class customer care.

Thank you for choosing GEHA. We 
appreciate your service to our country, 
and we will continue to stand by those 
who stand for us.

In good health,

Julie Browne, President & CEO

FROM OUR PRESIDENT

GEHA stands by you.  
Read about our 2018 plans. 
For the 2018 benefit year, GEHA continues to offer affordable  
premiums while providing enhanced benefits for both our health 
and our dental members 

2018 health plan updates
You can find our 2018 health premiums online at geha.com/rates. 
We’ve also included a table on page 3 that shows how rates  
have changed.

Here are a few of our health plan benefit changes:
• Our Urgent Care benefit has changed to a single $35 copay for 

all services received during an urgent care visit.
• Coverage includes 20 spinal manipulation visits per year  

(an increase from 12).
• Hearing aid users are covered for up to $2,500 per pair under 

GEHA’s Standard Option and High Option plans.

Enhanced health networks
GEHA continues to strengthen our network of providers with the 
following changes for 2018:
• If you reside in Alaska, your network will change to Aetna  

Signature Administrators.
• If you reside in Illinois, Kansas or Missouri, your network  

will change to UnitedHealthcare Options.
• If you reside in Texas, your network will change to  

UnitedHealthcare Choice Plus.

More health plan changes
For additional health plan changes not listed in Keynotes, please  
refer to your 2018 plan brochure (available at geha.com/planbrochure).

Let GEHA Keypath show you the way.
Over time, your health plan needs evolve. If you’ve experienced  
recent lifestyle changes, then the GEHA plan that you enrolled 
in last year might not be the best plan for you in 2018. GEHA’s 
Keypath is an online tool that does the math for you when you’re 
weighing plan options. Use it to compare plans, estimate your 
yearly health care costs and find providers in your network. Try 
Keypath at geha.com/2018.

(continued on page 3)

http://www.geha.com/rates
http://www.geha.com/planbrochure
http://www.geha.com/2018


At your service: 
Coordination of benefits 
Q: I’m a GEHA dental member. Why is GEHA
asking for information about my health plan?

A: The Federal Employees Dental and Vision Insurance 
Program (FEDVIP) requires the Federal Employees 
Health Benefits (FEHB) plan to be primary payor  
over the FEDVIP plan. This is known as “coordination  
of benefits.”

Many FEHB plans include limited preventive dental 
benefits. When your GEHA FEDVIP plan is the  
secondary payor (and coordination of benefits apply), 
we will pay whichever is less of the following:  
1) our regular benefit or 2) the remaining balance, which  
when added to the primary carrier’s payment will not 
exceed the amount billed by your dentist or the  
negotiated rate.  

In addition to benefits payable by your FEHB medical 
plan, you should let GEHA know if you or your covered 
dependents have other dental coverage.

If you have additional coverage other than that  
provided by GEHA FEDVIP, you should complete  
our online Dental Coordination of Benefits Form  
at gehadental.com/cob.

Coordinating your benefits helps your insurance  
providers process your claims faster and make certain 
you are getting the maximum value from each plan. 
When GEHA and the other carrier aren’t aware that 
you have additional coverage, there are often payment 
delays. There can also be overpayments, which require 
you or your dentist to reimburse the insurance provider.

We appreciate you taking an active role in making  
certain your information is correct.

Q: I do not want to make any changes during  
Open Season. Do I need to do anything to 
re-enroll for 2018?

A: If you do nothing during Open Season, your FEHB 
health plan and/or FEDVIP dental plan will be renewed 
automatically. Thank you for your continued membership.

GEHA covers preventive 
care at 100% in-network
 
Preventive care exams can help you keep tabs on your 
overall health, catch potential health issues early and 
establish a relationship with your health care provider.

For women, having regular mammograms and Pap  
tests are the most effective way to catch breast cancer 
or cervical cancer early, when they are easier to treat. 

GEHA covers annual mammograms and Pap tests at 
100 percent when you visit an in-network provider.

Except for skin cancer, breast cancer is the most  
common cancer in U.S. women. One in eight women 
will be diagnosed with breast cancer in her lifetime.

For men, recommended care includes colorectal cancer 
screenings and prostate exams. Heart disease is the  
No. 1 killer of men in the United States. Regular blood 
pressure and cholesterol screenings offer the best 
chance of catching heart disease early.

A complete list of preventive care services recommended 
are available online at uspreventiveservicestaskforce.org.

Talk to your doctor about scheduling these recommended 
preventive screenings and how to lower your risk.

http://www.gehadental.com/cob
http://www.uspreventiveservicestaskforce.org


We’re taking questions for GEHA 
President Julie Browne’s live Open 
Season chat, which takes place November 
14 at 11 a.m. Central time. Send us your 
questions today at geha.com/chat.

GEHA works with ExamOne to offer free 
biometric screenings to our health plan 
members. You pick the time and location 
that is most convenient for you – home, 
work or a patient care center. 

The screenings will include readings 
for blood pressure, hemoglobin A1C, 
cholesterol and more. Call ExamOne at 
888.234.1314 to schedule your screening.

Vision coverage is included with every 
GEHA plan – including our FEDVIP dental 
plan – for no extra premium.* Members 
pay just a $5 copay for an annual eye exam.

Learn more at geha.com/vision or
gehadental.com/vision

Health members can use the CVS 
Caremark app to refill mail service 
prescriptions, track order status, view your 
prescription history and more. Download 
the CVS Caremark app from the Apple 
App Store or Google Play.

Get care when you need it by 
calling GEHA’s Health Advice Line: 
888.257.4342. Based on the urgency of 
your symptoms, a registered nurse will 
assess your symptoms and, if appropriate, 
facilitate a telemedicine appointment 
with a physician by computer, tablet or 
smartphone (where allowed by state law). 
 
*GEHA supplemental benefits are neither offered 
nor guaranteed under contract with the FEHB 
or FEDVIP programs, but are made available to 
all enrollees and family members who become 
members of GEHA.

2018 rates and benefits
(continued from page 1)

2018 dental plan updates
You can find our 2018 dental premiums online at  
gehadental.com/rates, and you can see how they’ve  
changed in the table below.

There are no dental plan benefit changes for 2018. For  
dental benefit details, review the plan brochures at  
gehadental.com/planbrochure.

2018 GEHA Health Plan Premium Changes (Non-Postal)
Our High Option health plan will see a 2.1% increase for Self 
Only, a 2.6% increase for Self Plus One, and a 2.5% increase  
for Self and Family. 

All of our Standard Option health plans and our High-Deductible 
Health Plan (HDHP) options will see a 2% increase.

 

2018 GEHA Dental Plan Premium Changes
Our Standard Option dental plan members will see a slight 
decrease, and our High Option dental plan members will see  
a small 1.7% increase.

NOTES

Biweekly  
change in  
your share

Percentage 
change in  
your share

Standard 
Option 
Health Plan

Self Only $1.08 increase 2% increase

Self Plus One $2.32 increase 2% increase

Self and Family $2.54 increase 2% increase

High
Option 
Health Plan

Self Only $2.11 increase 2.1% increase

Self Plus One $6.12 increase 2.6% increase

Self and Family $6.68 increase 2.5% increase

High
Deductible
Health Plan

Self Only $1.14 increase 2% increase

Self Plus One $2.44 increase 2% increase

Self and Family $2.68 increase 2% increase

Avg. biweekly  
change in  
your share

Avg. percentage 
change in  
your share

Standard 
Option 
Dental Plan

Self Only $0.05 decrease 0.4% decrease

Self Plus One $0.10 decrease 0.4% decrease

Self and Family $0.15 decrease 0.4% decrease

High
Option 
Dental Plan

Self Only $0.34 increase 1.7% increase

Self Plus One $0.68 increase 1.7% increase

Self and Family $1.01 increase 1.7% increase

http://www.geha.com/chat
http://www.geha.com/vision
http://www.gehadental.com/vision
http://www.gehadental.com/rates
http://www.gehadental.com/planbrochure
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GEHA Health Plans 
geha.com   
800.821.6136

GEHA Connection Dental  
Federal FEDVIP Dental Plan  
gehadental.com   
877.434.2336 

Connection Dental Plus 
geha.com/cdplus   
800.793.9335 

Network Provider List  
geha.com  
gehadental.com   
800.296.0776

Mail-Order Pharmacy  
caremark.com 
844.4.GEHA.RX

/gehahealth
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