
 

Additional support programs for members 
G.E.H.A’s additional support programs provide personalized support for members managing complex 
health needs. Whether you’re navigating a chronic condition, behavioral health concern, complex 
medical diagnosis or caregiving responsibilities, our specialized care teams can help connect you with 
the right resources, services and support. 

How we can help 

Services may include: 

• Care coordination and resource navigation 
• Behavioral health support 
• Chronic and complex condition management 
• Caregiver and family advocacy 
• Provider and treatment support 
• Assistance accessing community resources 

 
CARE Condition Support: 

Support for members with chronic conditions through education, wellness guidance and ongoing  
care coordination. 

Complex Condition CARE: 

Specialized case management for members with complex or catastrophic medical conditions, helping 
coordinate care and navigate treatment plans. 

Enhanced Behavioral Health CARE: 

Personalized support for members experiencing behavioral health challenges, with assistance 
connecting to resources and coordinating care. 

Emerging CARE: 

Short-term support for members facing immediate healthcare needs, including hospital  
discharges, specialty treatments, adverse determinations and other situations that may require 
additional guidance. 

Family Advocate Support CARE: 

Advocacy and resource support for caregivers and family members, helping navigate healthcare 
services and connect to available community resources. 

1         G.E.H.A | Government Employees Health Association, Inc. | 310 NE Mulberry, Lee’s Summit, MO 64086 | 1-800-821-6136 | geha.com 
 



Questions? 
For support with the above programs, contact the UMR Clinical Administrative Coordinator (CAC) 
Team at 1-844-608-2290. 

Customer Care is your primary contact for claims and benefit questions. Please contact Customer 
Care for help understanding your benefits. 

Additional resources:  

• G.E.H.A Plan Brochure
• Additional resources and quick links

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This is a brief description of the features of Government Employees Health Association, Inc.'s health plans. Please read the G.E.H.A Federal 
brochures, which are available at geha.com/PlanBrochure. All benefits are subject to the definitions, limitations, and exclusions set forth in 
the Federal brochures. 
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