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Support after a hospital stay

G.E.H.A’s Transition of Care Program supports members during and after a hospital stay. The
program provides personalized care coordination, resources and guidance to help support a safe
recovery and a smooth transition from hospital to home.

How we can help

Services may include assistance with:

Finding in-network providers and specialists
Coordinating home health services
Arranging therapy services

Medication education and management
Obtaining durable medical equipment (DME)

Meal support program

Eligible members may also qualify for G.E.H.A’'s Meal Support Program, which provides nutritious
meals during the critical weeks following a hospital discharge to support recovery and healing.

Program information: Meal Support Program

Contact us
To speak with a nurse case manager, call 1-800-821-6136, ext. 3351, or email tocnurse@geha.com.

Customer Care is your primary contact for claims and benefit questions. Please contact Customer
Care for help understanding your benefits.

Additional resources:

¢ G.E.H.APlan Brochure
e Additional resources and quick links

This is a brief description of the features of Government Employees Health Association, Inc.'s health plans. Please read the G.E.H.A Federal
brochures, which are available at geha.com/PlanBrochure. All benefits are subject to the definitions, limitations, and exclusions set forth in
the Federal brochures.
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