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A message from the 
President & CEO
My first year at GEHA has been both fulfilling and inspiring. 

I was excited to join a mission-driven organization, and the GEHA team has 
exceeded my expectations by demonstrating a depth of caring for our more 
than 2 million members.  

We’ve recently shared a new vision among our employees that says we 
want to inspire our members to live their best lives in pursuit of their 
overall health and well-being. It’s a lofty goal, and the entire team is 
up for the challenge!

To support that vision, we’re focused on making real improvements 
that matter most to members. For example, we take your health 
and well-being just as seriously as you do, and that means so 
much more than processing your medical and dental claims 
(though we strive to be really great at that, too!). Cancer 
and diabetes pose significant risks to our members. 
We’re distributing home test kits for colorectal cancer and 
diabetic care management to help members stay on top of 
their health.

If you’ve visited geha.com recently, I hope you noticed 
some improvements. We listened to feedback about 
our website and incorporated that into recent updates. 
You can expect more of the same going forward. GEHA 
will always provide a caring, member-driven approach 
to serving you, and we’ll strive to combine that with a 
modern, convenient experience at every touch point.

I would be remiss not to mention we hosted a successful 
Annual Member Meeting on May 25. Plans are underway 
for our 85th Annual Member Meeting next year. Look for 
communications about that event next spring. We hope 
to see you there!

Arthur A. Nizza, DSW
President & CEO – GEHA
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GEHA by the numbers
From Customer Care to Claims and beyond, GEHA’s mission to empower members to be healthy and well 
informs our every action. Here are a few ways we’ve worked to improve the lives of our members.

1.7 million+ calls
answered by GEHA Customer Care 
since the start of 2022

19 seconds
before your call is answered by a 
Customer Care representative, on average

1.5 million logins
to the member portal on geha.com in 
the past year

2,541 babies
born to members since the start of 2022

25,894
Total number of at-home 
COVID-19 tests provided to 
members in 14,119 families

399,050
COVID-19 tests reimbursed 
by GEHA in 2022

I love the personal 
touches they send to 
the members. I was 
having a child and 
they sent so many 
things and had nurses 
assigned to us to help 
with maternity and 
NICU needs.”
M E M B E R  C O M M E N T

“
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Worldwide medical and dental 
coverage for all plan members

644,626 
telehealth 
visits
completed by GEHA’s 
medical plan members 
in 2021

45% of FEHB members have been 
with GEHA more than 10 years

45% Whenever I have to call in 
and speak to someone the 
wait is not very long and it’s 
easy to get who you need. 
You aren’t transferred 
to another person. That 
means A LOT!! That does not 
happen very often!”
M E M B E R  C O M M E N T

“

2.7 million
in-network 
physician locations

400,000+
in-network 
dental locations

$47 million
contributed by GEHA to members’ 
personal health savings accounts
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We want to help 
maintain your health
From GEHA’s team of Medical Directors

These simple screenings can catch serious conditions.

One of the most effective ways to stay healthy is to detect possible problems 
early, when treatment is likely to be most successful.

Colonoscopy to detect 
colorectal cancer
• Men and women should get their first 

colonoscopy at age 45 and continue 
through age 75 to detect the signs of 
colorectal cancer

• Those between 76 and 85 should talk to 
their doctor about whether to continue to 
get screened

• People 86 and over should no longer have to 
get screened

GEHA covers a preventive colonoscopy at 
no cost for medical members between the ages 
of 45 and 75 at an in-network provider.

Mammogram for breast 
tissue changes
• Women between 40 and 49 should talk 

with their provider and look at their family 
history about when to start screening with a 
mammogram. If you have a family history of 
breast cancer, your doctor may recommend 
annual mammograms.

• Women 50 and older should have a 
mammogram every two years

• Consider 3D mammography, which lets 
doctors see dense breast tissue more clearly

GEHA covers routine mammograms at no cost 
for women between the ages of 50 and 74 when 
completed at an in-network provider.
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Cervical screenings via 
Pap and HPV tests
• Women ages 21 to 29 should get a Pap test 

every three years

• Women between 30 and 65 should be 
screened every three years with a Pap test, 
every five years with HPV alone, or every 
five years with a combination of HPV and 
Pap test

• Women who have been vaccinated against 
HPV should still follow the screening 
recommendations for their age groups

• Women should continue cervical cancer 
screening after they have stopped 
having children

GEHA covers preventive cervical screenings 
at no cost when completed at an 
in-network provider.

Sources:

“A1C Test.” mayoclinic.org. Mayo Clinic, 30 January, 2021.

“American Cancer Society Guidelines for the Early Detection of Cancer.” cancer.org, 14 March, 2022.

The information contained herein is for informational and educational purposes only. This information is not a substitute for professional medical advice and if you have 
questions regarding a medical condition, regimen, or treatment you should always seek the advice of a qualified health care provider. Never disregard or delay seeking 
medical advice from a qualified medical professional because of information you have read herein.

A1C test to detect or help 
manage prediabetes, Type 1 or 
Type 2 diabetes
This is a simple blood test that measures your 
average blood sugar levels over the past three 
months. It is one of the commonly used tests 
to diagnose prediabetes and diabetes. It is also 
used to monitor how well you’re managing 
your diabetes.

If you don’t have a primary care 
physician, you can use our Find Care 
tool to find an in-network provider 
and/or radiology facility.

geha.com/FindCare
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Find the right foods to 
keep your mouth happy

From GEHA’s team of 
Dental Directors

Good oral health is vitally 
important to your overall 
health and well-being.

Good nutrition plays a key role in oral health.

We know eating right can help reduce the risk of stroke, heart 
disease and Type 2 diabetes.

Tooth decay is the most common chronic 
disease found in both children and adults in 
the United States. 
Knowing how the foods you eat and drink affect your oral health 
can help you make good everyday choices. It’s also helpful to 
understand when and how to clean your teeth for your best smile.

Visiting your dentist regularly is an important part of staying 
healthy, but making informed choices between visits is the key to 
a healthy mouth.

To help you make good food choices, here are some 
tooth-friendly foods:

• milk, hard cheese, plain yogurt

• kale, spinach, apples and other fresh fruit 
and vegetables

• eggs, fatty fish such as salmon 

• protein including meat, whole grains, nuts, sunflower seeds 
and beans

Limit these items to special occasions or mealtime:

• sugary snacks

• crackers, white bread, rice and pasta

• acidic foods, such as citrus fruit or juice and 
sour candies

• drinks high in sugar and citric acid, such as soda, fruit juice 
and energy drinks
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Good nutrition plays a key role in oral health.

We know eating right can help reduce the risk of stroke, heart 
disease and Type 2 diabetes.

Tooth decay is the most common chronic 
disease found in both children and adults in 
the United States. 
Knowing how the foods you eat and drink affect your oral health 
can help you make good everyday choices. It’s also helpful to 
understand when and how to clean your teeth for your best smile.

Visiting your dentist regularly is an important part of staying 
healthy, but making informed choices between visits is the key to 
a healthy mouth.

To help you make good food choices, here are some 
tooth-friendly foods:

• milk, hard cheese, plain yogurt

• kale, spinach, apples and other fresh fruit 
and vegetables

• eggs, fatty fish such as salmon 

• protein including meat, whole grains, nuts, sunflower seeds 
and beans

Limit these items to special occasions or mealtime:

• sugary snacks

• crackers, white bread, rice and pasta

• acidic foods, such as citrus fruit or juice and 
sour candies

• drinks high in sugar and citric acid, such as soda, fruit juice 
and energy drinks

Sugar combines with bacteria already present in your mouth to make an acid that pulls minerals 
away from your teeth, weakening enamel and leading to tooth decay. This acid can stay in your 
mouth for 20 minutes after your last bite, until your saliva can buffer the acid. To help reduce 
the acid in your mouth, rinse with water and stimulate saliva flow by chewing sugar-free gum.

Clean your teeth regularly to remove sticky plaque. The bacteria in plaque can cause disease 
and inflammation that can affect your whole body. Brushing twice a day with a fluoride 
toothpaste and cleaning between your teeth with floss is the best way to keep your teeth clean 
and your mouth healthy.

Sources:

“Diet and Dental Health.” mouthhealthy.org, American Dental Association.

“Nutrition: What You Eat Affects Your Teeth.” mouthhealthy.org, American Dental Association.

“Dental Caries (Tooth Decay).” nidcr.nih.gov, National Institute of Dental and Craniofacial Research, July, 2018.

The information contained herein is for informational and educational purposes only. This information is not a substitute for professional medical 
advice and if you have questions regarding a medical condition, regimen, or treatment you should always seek the advice of a qualified health care 
provider. Never disregard or delay seeking medical advice from a qualified medical professional because of information you have read herein.
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You talk, 
we listen
At GEHA, we listen, analyze and 
continuously improve the key 
moments that matter most to you. 
Here are some outcomes from 
your feedback.

Rollover rewards for healthy living
Healthy behavior never expires, and now our medical members’ rewards for 
healthy activities won’t either. This means that the earnings in your Health 
Rewards or Wellness Pays account can continue to accumulate, year over 
year (unless your account terminates), and be used toward qualified medical 
expenses. Learn more at geha.com/Rewards

NEW! Increased Medicare Part B premium reimbursement
Beginning in 2023, High medical plan members with Medicare Parts A & B can be 
reimbursed up to $1,000 for Part B premiums. This is a $200 increase from 2022. 
You can claim your reimbursement all at once or use it gradually — the choice is 
yours. Learn more at geha.com/MRA

NEW! Expanded outpatient 
lab access
Starting in 2023, our High medical 
plan members will get testing covered 
at 100% at any in-network outpatient 
laboratory. You’ll pay nothing — no 
deductible, no copay, no coinsurance.

This covers most outpatient lab 
work included in your High medical 
plan, including:

• Blood testing, such as 
cholesterol testing

• Urinalysis

• Pap smears

• Biopsies

• Cultures, such as throat cultures

• No Lab Card required

This is a brief description of the features of Government Employees Health Association, Inc.’s medical plans. Before making a final 
decision, please read the GEHA Federal brochures which are available at geha.com/PlanBrochure. All benefits are subject to the 
definitions, limitations and exclusions set forth in the Federal brochures.
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GEHA’s priority is to always provide you with the best possible 
member experience.

Improved digital experience in 2022

• Combined geha.com and gehadental.com to create a single website experience for 
members at geha.com

• Enhanced our phone system to enable self-service support for dental providers

• Enabled access for Elevate members to redeem a plan perk within the member portal

More ways to connect at Open Season, November 14 – December 12. 
Looking for a different GEHA plan?

• Chat online with a GEHA Benefits Adviser directly at geha.com

• Schedule a 1-on-1 consultation with a GEHA Benefits Adviser at geha.com/Meet

• NEW! Text with a GEHA Benefits Adviser at geha.com/GetInTouch

• Watch an on-demand benefits webinar at geha.com/BenefitsWebinars

Get involved and let your voice be heard
We are always looking for ways to improve. Your input plays a big role in measuring how we are doing. 
We value and include your feedback when we make decisions. We want to hear from you. There are a 
few ways that you can get involved to provide us with feedback.

Participate in our monthly 
satisfaction survey
We email a random sampling of 
thousands of members each month. 
These emails include a survey that 
covers a wide range of member 
experiences. If you receive one of these 
emails, please take the time to respond 
and share your experiences with us.

Join our Key Influencer 
Member Panel
We are always seeking volunteers for 
the Key Influencer Member Panel. More 
than 1,400 fresh voices have joined 
our panel over the last two years. If 
you would like to provide feedback 
on possible future changes, go to 
geha.com/InfluencerPanel
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2023 medical plans

Elevate

• One of the lowest national 
premiums and low doctor 
visit copays

• Uniquely designed 
plan with a complete 
wellness focus

• Earn up to $1,000 with a 
generous rewards program 
geha.com/WellnessPays

How often you use your plan:

254 Self Only Premium

Employed – biweekly $50.69

Retired – monthly $109.83

256 Self Plus One Premium

Employed – biweekly $118.83

Retired – monthly $257.47

255 Self and Family Premium

Employed – biweekly $144.67

Retired – monthly $313.46

geha.com/Elevate

Low HighAverage

HDHP

• No-cost preventive 
care paired with a 
low premium

• GEHA puts money in 
your HSA every month 
geha.com/HSA

• Earn up to $500 to pay 
for qualified expenses 
geha.com/HealthRewards

How often you use your plan:

341 Self Only Premium

Employed – biweekly $69.37

Retired – monthly $150.30

343 Self Plus One Premium

Employed – biweekly $149.15

Retired – monthly $323.15

342 Self and Family Premium

Employed – biweekly $183.28

Retired – monthly $397.11

geha.com/HDHP

Low HighAverage

Standard

• Comprehensive medical 
coverage for all stages 
of life

• Affordable premiums 
and low copays for 
common services

• Earn up to $500 to pay 
for qualified expenses 
geha.com/HealthRewards 

How often you use your plan:

314 Self Only Premium

Employed – biweekly $68.77

Retired – monthly $149.01

316 Self Plus One Premium

Employed – biweekly $147.87

Retired – monthly $320.39

315 Self and Family Premium

Employed – biweekly $180.92

Retired – monthly $392.00

geha.com/Standard

Low HighAverage

This is a brief description of the features of GEHA’s medical plans. Please read the Plan’s Federal brochure (RI 71-018, RI 71-014 and RI 71-006), available at 
geha.com/PlanBrochure. All benefits are subject to the definitions, limitations and exclusions set forth in the Federal brochure.

These rates do not apply to all Enrollees. If you are in a special enrollment category, please refer to the FEHB Program website or contact the agency or Tribal Employer 
which maintains your health benefits enrollment.
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Elevate Plus

• GEHA’s lowest 
deductible plan

• Low copays for 
non-traditional care, 
like chiropractic 
and acupuncture

• Earn up to $1000 with a 
generous rewards program 
geha.com/WellnessPays

How often you use your plan:

251 Self Only Premium

Employed – biweekly $85.77

Retired – monthly $185.84

253 Self Plus One Premium

Employed – biweekly $187.64

Retired – monthly $406.55

252 Self and Family Premium

Employed – biweekly $209.83

Retired – monthly $454.64

geha.com/ElevatePlus

Low HighAverage

High

• Low doctor copays 
and lower overall 
out-of-pocket costs

• NEW $1,000 Medicare 
Part B reimbursement 
geha.com/MRA

• Earn up to $500 to pay 
for qualified expenses 
geha.com/HealthRewards

How often you use your plan:

311 Self Only Premium

Employed – biweekly $105.74

Retired – monthly $229.10

313 Self Plus One Premium

Employed – biweekly $243.49

Retired – monthly $527.56

312 Self and Family Premium

Employed – biweekly $304.39

Retired – monthly $659.52

geha.com/High

Low HighAverage

All plans include:

Nationwide coverage

Telehealth visits with MDLIVE

24/7 Health Advice Line

Preventive care

Incentives and discounts

No referrals necessary

Rewards programs

This is a brief description of the features of GEHA’s medical plans. Please read the Plan’s Federal brochure (RI 71-018, RI 71-014 and RI 71-006), available at 
geha.com/PlanBrochure. All benefits are subject to the definitions, limitations and exclusions set forth in the Federal brochure.

These rates do not apply to all Enrollees. If you are in a special enrollment category, please refer to the FEHB Program website or contact the agency or Tribal Employer 
which maintains your health benefits enrollment.

Open Season is right around the corner. This year, it starts on November 14 
and ends on December 12.
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2023 dental plans

Standard dental

• GEHA’s lowest premium dental plan

• Includes a $2,500 in-network annual maximum benefit per person

• NEW! No waiting period for orthodontic services for children and adults

Employed – biweekly 
Standard premium Rate code 11 Rate code 21 Rate code 31 Rate code 41 Rate code 51

Self Only $9.53 $10.69 $11.71 $13.07 $14.15

Self Plus One $19.07 $21.37 $23.37 $26.10 $28.30

Self and Family $28.59 $32.06 $35.06 $39.16 $42.44

Retired – monthly 
Standard premium Rate code 11 Rate code 21 Rate code 31 Rate code 41 Rate code 51

Self Only $20.65 $23.16 $25.37 $28.32 $30.66

Self Plus One $41.32 $46.30 $50.64 $56.55 $61.32

Self and Family $61.95 $69.46 $75.96 $84.85 $91.95

geha.com/StandardDental

1 Rates based on members primary state of residence.

Dental members get discounts for vision and hearing aids
Pay $5 copay in-network on eye exams, and get 
discounts on frames, lenses and conventional 
contact lenses with EyeMed.® 

geha.com/Vision

Get TruHearing® discounts on hearing aids. Most 
members save 30% to 60%, averaging more 
than $2,600 in savings per pair.

geha.com/Hearing

This is a brief description of services covered under the GEHA Connection Dental Federal plan. For a complete list of plan limitations and exclusions, please refer to the 
GEHA Connection Dental Federal Plan Brochure available online at geha.com/PlanBrochureDental
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GEHA is the No. 1 dental benefits provider of choice among federal employees.

High dental

• Includes an unlimited annual maximum benefit per person and a third cleaning

• GEHA’s best dental coverage, ranging from preventive care to major dental procedures

• No waiting period for orthodontic services for children and adults

Employed – biweekly 
High premium Rate code 12 Rate code 21 Rate code 31 Rate code 41 Rate code 51

Self Only $17.25 $19.40 $21.21 $23.70 $25.69

Self Plus One $34.50 $38.79 $42.42 $47.40 $51.39

Self and Family $51.76 $58.19 $63.63 $71.10 $77.08

Retired – monthly 
High premium Rate code 11 Rate code 21 Rate code 31 Rate code 41 Rate code 51

Self Only $37.38 $42.03 $45.96 $51.35 $55.66

Self Plus One $74.75 $84.05 $91.91 $102.70 $111.35

Self and Family $112.15 $126.08 $137.87 $154.05 $167.01

geha.com/HighDental

2 Rates based on members primary state of residence.

2023 dental plan rates
Visit geha.com/DentalRates to find your dental rate code, which is based on your ZIP code.

This is a brief description of services covered under the GEHA Connection Dental Federal plan. For a complete list of plan limitations and exclusions, please refer to the 
GEHA Connection Dental Federal Plan Brochure available online at geha.com/PlanBrochureDental
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Vision benefits 
and discounts
Benefits included with all medical 
and dental plans.1

What you pay for an annual eye exam at a qualified 
EyeMed® provider.

$0 COPAY
for Elevate and Elevate Plus medical

$5 COPAY
for HDHP, Standard and High medical as well as 
Standard and High dental

• With all GEHA medical and dental plans, you get low 
copays on eye exams, and discounts on frames and 
lenses through EyeMed

• The EyeMed network includes Independent Provider 
Network, LensCrafters, Pearle Vision, Target Optical, 
contactsdirect.com, glasses.com and more. Members 
also save on LASIK at participating locations.

geha.com/Vision

The HDHP plan also includes a rich vision 
benefit. Learn more at geha.com/HDHPVision

1  These benefits are neither offered nor guaranteed under contract with the FEHB or 
FEDVIP program, but are made available to all Enrollees who become members of a 
GEHA plan and their eligible family members.
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BENEFITS AND DISCOUNTS FOR 
MEDICAL AND DENTAL PLANS

Hearing aid1 
Save up to 30% to 60% with 
TruHearing® discounts. Save 
more than $2,600, on average, 
per pair.
geha.com/Hearing

Electric toothbrush1,2

Save 70% off a premium electric 
toothbrush by cariPRO.®

geha.com/Toothbrush

Medical alert system1

Get free activation on 
Life Alert® services, plus a 10% 
monthly discount.
geha.com/LifeAlert

Teeth whitening1

Get a 20% discount on the 
lowest published price on all 
Smile Brilliant® home teeth 
whitening products.
geha.com/Whitening

BENEFITS FOR MEDICAL 
PLANS ONLY

Unlimited telehealth 
visits with MDLIVE3

Access certified doctors, 
pediatricians, licensed 
mental health therapists and 
dermatologists with MDLIVE.
geha.com/MDLIVE

Gym membership1 
Access 11,600+ Active&Fit 
DirectTM locations nationwide 
with GEHA’s Connection 
Fitness® program.
geha.com/Fitness

1 These benefits are neither offered nor guaranteed under contract with the FEHB or FEDVIP program, but are made available to all Enrollees who 
become members of a GEHA plan and their eligible family members.

2 The cariPRO® premium toothbrush removes seven times more plaque than a regular brush, is completely waterproof and comes with a two-year 
manufacturer’s warranty. Replacement brush heads with high-quality DuPontTM bristles are also available at this exclusive, member-only price.

3 If deductible is met, high deductible health plan (HDHP) member will be charged by MDLIVE but GEHA will then reimburse the member 100% of 
the billed charge.

This is a brief description of the features of GEHA’s plans. Before making a final decision, please read the Plan’s Federal brochure available at 
geha.com/PlanBrochure
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Healthy living 
is money in the bank
GEHA medical members have access to one of the most generous reward 
programs for federal employees, with incentives that make healthy behaviors 
easier and more fun.

Over $10.3 million 
dollars have been 
rewarded to GEHA plan 
members so far this year.

Many rewards are 
credited to your account 
once GEHA receives 
claim notification of a 
rewardable activity.

Reward balances carry 
over from year to year — 
so you can spend now or 
save for future expenses.

Earning and spending your 
rewards is as easy as 1, 2, 3.

1. Earn rewards through healthy behaviors you 
already do such as screenings

2. Earn rewards through our digital health 
platforms for activities such as health risk 
assessments and flu shots

3. Spend rewards at your favorite merchant 
through your reloadable debit card or 
manage your account online through 
HealthEquity geha.com/Rewards

I live a 
healthy 
lifestyle, and 
this program 
reinforces it.”
M E M B E R  C O M M E N T

“

This is a brief description of the features of Government Employees Health Association, Inc.’s medical plans. Before making a final decision, please read the 
GEHA Federal brochures which are available at geha.com/PlanBrochure. All benefits are subject to the definitions, limitations and exclusions set forth in the 
Federal brochures.

18 2022 GEHA Fall Member Magazine

https://www.geha.com/Rewards
https://www.geha.com/PlanBrochure


Ways to earn rewards

Contact a radiology 
center near you 
to schedule a 
mammogram. 
(ages 50-74)

Get a 
yearly flu 

shot.1

Schedule a 
colonoscopy to check 
for colorectal cancer. 

(ages 45-75)

Complete a first 
trimester prenatal 

appointment.1

Complete 
a MDLIVE 
telehealth 

visit.
Learn more ways to earn at 
geha.com/Rewards

1 Activity must be reported online to earn rewards.

This is a brief description of the features of Government Employees Health Association, Inc.’s medical plans. Before making a final decision, please read the 
GEHA Federal brochures which are available at geha.com/PlanBrochure. All benefits are subject to the definitions, limitations and exclusions set forth in the 
Federal brochures.
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Health Rewards
HDHP, Standard and High

 $250 PER PERSON
The maximum amount of Health Rewards 
an individual can earn per year.

 $500 PER HOUSEHOLD
The maximum amount of Health Rewards 
a household can earn per year.

geha.com/HealthRewards

Using rewards is easy with the Health 
Rewards reloadable debit card

Rewards are loaded onto a reloadable 
debit card and may be used on qualified 
medical expenses such as eyeglasses or 
contacts, orthodontics, doctor visits and 
dental care.

HDHP + HSA plan member rewards 

HDHP + HSA members can use their 
rewards on qualified dental and vision care 
expenses until they meet their deductible. 
Then, all eligible medical and pharmacy 
expenses qualify, too.

Take advantage of a digital platform 

The HealthBalance platform provides 
more ways to earn Health Rewards, 
including online wellness workshops.

healthbalance.geha.com

Wellness Pays
Elevate and Elevate Plus

 $500 PER PERSON
The maximum amount of Wellness Pays 
rewards an individual can earn per year.

 $1,000 PER HOUSEHOLD
The maximum amount of Wellness Pays 
rewards a household can earn per year.

geha.com/WellnessPays

Using rewards is easy with the 
Wellness Pays reloadable debit card

Rewards are loaded onto a reloadable 
debit card and may be used on qualified 
medical expenses such as eyeglasses or 
contacts, orthodontics, doctor visits and 
dental care.

Take advantage of digital resources 

The Rally portal offers more ways to 
earn Wellness Pays rewards, including 
activities like the Rally Health Survey, 
digital coaching and fitness tracking.

NEW! Wellness Pays now rewards 
MDLIVE mental telehealth visits.

geha.com/RallyRegister

This is a brief description of the features of Government Employees Health Association, Inc.’s medical plans. Before making a 
final decision, please read the GEHA Federal brochures which are available at geha.com/PlanBrochure. All benefits are subject 
to the definitions, limitations and exclusions set forth in the Federal brochures.
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Good news for Elevate members
Elevate subscribers can choose 
among three options annually to 
support a healthy lifestyle.

Subscribers like you have selected more 
than 9,900 perks since this program 
was launched in January 2022.

It’s quick and easy for Elevate subscribers to 
claim their plan perk. Sign up for a geha.com 
account (or log in to your existing account) and 
update your contact preferences.

Choice of one Fitbit device including a 
12-month Fitbit Premium Membership.

12-month Daily Burn virtual 
fitness subscription.

$125 gift card for DICK’s Sporting Goods 
or REI.

GEHA’s unique position as a nonprofit member 
association allows us to offer this bonus plan 
perk exclusively for the Elevate plan. We 
don’t have stockholders, which means our 
priority is putting money back into supporting 
our members.

For more information, visit geha.com/PlanPerk

These products and services are neither offered nor guaranteed under 
contract with the FEHB Program, but are made available to eligible 
Subscribers who become members of the GEHA Elevate medical plan. 
Only Subscribers in the 50 United States and the District of Columbia are 
eligible at this time.
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With GEHA, you have 
options for care

With so many health care choices, it can be difficult to know where to get the 
most appropriate care. We’re here to help.

Health Advice Line
24-hour line connects 
you to a nurse for 
prompt assessment.

888.257.4342

MDLIVE telehealth
Non-emergency access 
24/7/365 to a doctor by 
phone or video.

geha.com/MDLIVE

MinuteClinic
Fast, local access for 
minor medical issues like 
UTIs, cold or flu.

geha.com/MinuteClinic

Primary and 
specialty care
The best place for 
non-emergency care that 
is based on your personal 
medical history.

geha.com/Find-Care

Urgent Care
Local access for medical issues like rashes, 
fractures, sprains, cuts or burns.

geha.com/Find-Care

ER Visit
Go for severe conditions such as chest 
pain, difficulty breathing, slurred speed 
or fainting.

Call 911 for life-threatening issues
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In-house medical experts, 
at your service
Our dedicated professionals are here to keep you healthy and well.

GEHA has more than 40 highly trained nurses and health navigators who are a source of health 
advocacy and case management for members with HDHP, Standard or High medical plans. GEHA’s 
Care Team members are experts in many health issues, including diabetes, hypertension, cancer, 
high-risk pregnancies and behavioral health.

GEHA also has specially designated case management teams to help members navigate complex 
conditions in complex health systems. GEHA’s Care Teams are here to ensure that members lead 
happy and healthy lives. 

In the past year, GEHA nurses and health navigators have:

• Worked with over 350 members with high-risk pregnancies to ensure that their newborn babies 
have the best possible outcomes. These Care Team members serve as a source of support, patient 
advocates and a trusted ally in their health.

• Helped over 500 members on their behavioral health journey. The Care Team partners with 
members to ensure they get the right care at the right time.

• Supported over 350 members along their cancer journey, offering support, education 
and advocacy.

• Worked with over 13,000 members with chronic conditions to help educate and improve 
their health.

To learn more and connect with your Care Team, visit geha.com/CareTeam

If you would like additional information or resources for breast, cervical or colorectal cancer 
screening, please call us from 7 a.m. – 5 p.m. Central time, Monday through Friday, at 
888.216.8246, ext. 6161, or email us at empoweringhealth@geha.com

If you prefer to search online, visit geha.com/Find-Care to find a provider near you.
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GEHA 
brings 
well-being 
to your 
worksite
Is there a webinar or an 
onsite event that you think 
would be helpful?
Have your Agency Benefit Officer 
share your ideas with your GEHA 
Account Manager and we’ll try to 
put something new together for 
your workplace.

RESOURCES

geha.com/Webinar
Access any of our on-demand 
webinars anytime.

geha.com/Library
Check out our selection of health 
and wellness e-books. 

geha.com/Videos
Watch videos about healthy 
recipes, plan benefits and planning 
for retirement.
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Going to work doesn’t mean you have to hit pause on your health goals.
GEHA has many programs, tools and resources to transform your worksite into a space that helps you 
improve your well-being. Being motivated to live a healthier lifestyle through worksite well-being events 
not only improves overall health and well-being, but also can improve your productivity on the job.

Wellness events
GEHA can bring engaging, on-site activities to help 
you and your coworkers learn more about health 
while having fun.

Webinars
More than 80 hour-long online learning events 
are available for you and your agency. For a full 
description of GEHA’s wellness webinar topics, visit 
geha.com/Worksite-Wellness

Lunch and learns
Many webinar topics are also available as in-person 
presentations, as safety allows. These can be done 
in conjunction with other on-site wellness events, or 
as a custom program specifically designed to your 
individual health needs.

Healthy behavior challenges
Take a six-week virtual adventure, visiting fascinating 
cities and attractions by recording healthy behaviors. 
You decide which behaviors to track and who to 
compete against. Have your Agency Benefit Officer 
contact your Account Manager to see if your agency 
qualifies for health challenges.

On-site events
We can schedule a variety of on-site 
programs and events that aim to help 
your employees better understand their 
health as well as engage employees in 
fun and interactive activities.

• InBody body composition analyzer

• Blood pressure screening

• Vision screening

• Pet therapy

• AlignaBod posture screening

• Hearing screening

• Massage therapy

• Sun damage screening

• Balance assessment

14,400+
federal employees have participated in 
healthy behavior challenges as of July 2022.

560
agency webinars have taken place through July 
2022, and 733 webinars were completed in 2021.
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Improving dental health in 
marginalized communities
Many communities of color are underrepresented within the dental and 
dental hygiene fields.

GEHA Solutions creates $150,000 
in dental scholarship and fellowship 
opportunities and investments
To help create meaningful change, GEHA Solutions 
(a wholly owned subsidiary of GEHA) created a 
$150,000 scholarship and fellowship investment 
with the University of Missouri–Kansas City’s 
School of Dentistry funding opportunities for 
communities to pursue careers in dentistry and 
dental hygiene, while also preparing rising dental 
school students for testing and interviews.

These investments include:

• $100,000 across five dental scholarships

• $25,000 across five dental hygiene scholarships 

• $25,000 across five pre-dental fellowships

UMKC STAHR Dental Fellows

Dentistry students at UMKC who receive 
scholarships funded by GEHA Solutions will 
also have the chance to work with GEHA 
leaders to discuss how their future dental 
practice can support their community.

GEHA Solutions partners with 
BrownGirl, RDH for $50,000 investment
GEHA Solutions also partnered with national nonprofit 
BrownGirl, RDH for a $50,000 investment in scholarships 
and continuing education opportunities for historically 
marginalized communities pursuing a career in dental 
hygiene. These 16 need-based, nationwide scholarships 
range from tuition coverage to dental equipment.
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YMCA Learn to 
Swim Program
GEHA partnered with the YMCA of Greater Kansas City, Kansas 
City, Kansas, Public Schools and the Unified Government of 
Wyandotte County and Kansas City, Kansas to provide funding for 
200 students’ summer swim lessons at the city’s only public pool. 
Along with free swim lessons, GEHA provided new swimsuits, 
sunscreen, goggles and a beach towel to participating students, to 
increase access for participation and life-long wellness activities.

Some of GEHA’s nonprofit community partners include:

American Cancer Society
Providing transportation for 
cancer treatments, access 
to treatment in historically 
underserved communities.

Kansas City 
Community Gardens
Growing vegetables and fruit 
from garden plots and orchards 
located in backyards, schoolyards 
and vacant lots.

Boys & Girls Clubs 
of Kansas City
Helping kids develop self-
esteem, skills and values 
through mobility, mentorship 
and wellness.

The Children’s Place
Giving trauma-responsive care 
for early education students 
and families.

Hope House
Empowering survivors of 
domestic violence through 
housing and mental 
health services.
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GEHA expands collaboration 
with Chiefs, Ravens on 
community outreach
As our naming-rights partnership with the Kansas City Chiefs enters its 
second year, the work we’re doing together to give back to the Kansas City 
community and to our members around the nation continues to grow.

GEHA Field at Arrowhead 5K, benefiting Folds 
of Honor. Since 2021, GEHA and the Chiefs have provided 
Folds of Honor with nearly $150,000 toward educational 
opportunities for America’s fallen and wounded military veterans 
and their families.

Surprise and Delight moment with the YMCA of 
Greater Kansas City. In support of early education, GEHA, 
the Kansas City Chiefs, and Toys for Tots teamed up to surprise a 
deserving family with six months of free utilities, Chiefs apparel, 
a holiday meal and more.

CWO Baby Shower, Presented by GEHA. The Chiefs Women’s Organization 
(CWO) partnered with GEHA to host an annual baby shower for recent or expecting 
mothers that are either servicewomen or a spouse of a service member.

Youth Mouthguards for Chiefs Flag Football, Powered 
by GEHA. Tying into GEHA’s focus on oral health and the importance of 
minimizing impact injuries, GEHA and the Chiefs provided 20,000 boys and girls 
with a GEHA/Chiefs-branded mouthguard for the 2022 flag football season.

9/7/22, 1:41 PM 2021 CWO Baby Shower 2.webp (2560×1440)

file:///C:/Users/U550/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/PQ6E21CN/2021 CWO Baby Shower 2.webp 1/1
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Military appreciation
Supporting the unique needs of military veterans and their families has been a pillar for GEHA’s 
community engagement efforts for decades. For example, when a veteran Habitat for Humanity program 
member suffered a heart attack, GEHA employees sprung into action, painting his entire house while he 
focused on recovery. Other examples of GEHA’s efforts to support military veterans are shown below.

Veterans Community Project outreach

GEHA provided a grant to Veterans Community Project (VCP) to 
fund oral health care for veterans. Additionally, GEHA employees 
volunteered at VCP’s tiny homes for veterans, landscaping, painting 
and sorting donations.

Kansas City VA Medical Center support

GEHA employees assembled 500 care packages for veterans, their 
families and their caregivers. These were distributed by Caregivers 
on the Homefront and GEHA employees at the Kansas City VA 
Medical Center on Veterans Day.

Wreaths laid at Fort Leavenworth National Cemetery

GEHA employees placed wreaths on the graves of fallen U.S. 
veterans at Fort Leavenworth National Cemetery last December. 
This year GEHA will sponsor 500 wreaths, covering an entire 
burial section.

GEHA teams up with a second NFL team
A new partnership between GEHA, the Baltimore Ravens and Novo Nordisk will drive positive 
health outcomes in the District of Columbia-Maryland-Virginia region. The Purple Ticket to Health 
program gives Ravens fans a chance to win prizes for completing diabetes and body mass index (BMI) 
screenings. Ravens tight end Mark Andrews, who was diagnosed with Type 1 diabetes at a young 
age, is the program’s spokesperson.
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Summary Annual Report
For Government Employees Health Association, Inc. 
Voluntary Welfare Benefit Plan

This is a summary of the annual report of the Government Employees Health Association, Inc. 
Voluntary Welfare Benefit Plan, EIN 44-0545275, for January 1, 2021 through December 31, 2021. 
The annual report is being filed with the Employee Benefits Security Administration, as required under the 
Employee Retirement Income Security Act of 1974 (ERISA). Government Employees Health Association, 
Inc. has committed itself to pay certain claims incurred under the terms of the plan.

Insurance information
The plan has a contract with Combined Insurance Company of America to pay certain vision claims 
incurred under the terms of the plan. The total premiums paid for the plan year ending December 31, 
2021, were $8,977,660.

Basic Financial Statement
The value of plan assets, after subtracting liabilities of the plan, was $2,390,429 as of December 31, 
2021, compared to $2,379,375 as of January 1, 2021.

During the plan year the plan experienced an increase in its net assets of $11,054. This increase includes 
unrealized appreciation or depreciation in the value of plan assets; that is, the difference between the 
value of the plan’s assets at the end of the year and the value of the assets at the beginning of the year or 
the cost of assets acquired during the year.

During the plan year, the plan had total income of $15,096,099, including interest income of $437 
with total contributions of $15,095,662. Plan expenses were $15,085,045. These expenses included 
$2,093,089 in administrative expenses, $4,014,296 in benefits paid to members and beneficiaries, and 
$8,977,660 in other expenses.

Your Rights to Additional Information
You have the right to receive a copy of the full annual report, or any part thereof, on request. The items 
listed below are included in that report:

1. An accountant’s report;

2. Financial and information on payments to service providers; and

3. Insurance information including sales commissions paid by insurance carriers.

To obtain a copy of the full annual report, or any part thereof, write or call the office of the plan 
administrator at PO Box 21542, Eagan, MN, 55121-9930, 800.793.9335. The charge to cover copying 
costs will be $2.50 for the full annual report, or $0.25 per page for any part thereof.
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You also have the right to receive from the plan administrator, on request and at no charge, a statement 
of the assets and liabilities of the plan and accompanying notes, if any, or a statement of income and 
expenses of the plan and accompanying notes, if any, or both. If you request a copy of the full annual 
report from the plan administrator, these two statements and accompanying notes, if any, will be included 
as part of that report. The charge to cover copying costs given above does not include a charge for 
copying of these portions of the report because these portions are furnished without charge.

You also have the legally protected right to examine the annual report at the main office of the plan 
at 310 NE Mulberry, Lee’s Summit, MO, 64086 and at the U.S. Department of Labor in Washington, DC, 
or obtain a copy from the U.S. Department of Labor upon payment of copying costs.

Requests to the Department should be addressed to: Public Disclosure Room, N-1513, Employee 
Benefits Security Administration, U.S. Department of Labor, 200 Constitution Avenue, NW, Washington, 
DC 20210.

Paperwork Reduction Act Statement
According to the Paperwork Reduction Act of 1995 (Pub. L. 104-13) (PRA), no persons are required to 
respond to a collection of information unless such collection displays a valid Office of Management and 
Budget (OMB) control number. The Department notes that a Federal agency cannot conduct or sponsor a 
collection of information unless it is approved by OMB under the PRA, and displays a currently valid OMB 
control number, and the public is not required to respond to a collection of information unless it displays 
a currently valid OMB control number. See 44 U.S.C. 3507. Also, notwithstanding any other provisions 
of law, no person shall be subject to penalty for failing to comply with a collection of information if the 
collection of information does not display a currently valid OMB control number. See 44 U.S.C. 3512. 

The public reporting burden for this collection of information is estimated to average less than one 
minute per notice (approximately 3 hours and 11 minutes per plan). Interested parties are encouraged 
to send comments regarding the burden estimate or any other aspect of this collection of information, 
including suggestions for reducing this burden, to the U.S. Department of Labor, Office of the Chief 
Information Officer, Attention: Departmental Clearance Officer, 200 Constitution Avenue, N.W., Room 
N-1301, Washington, DC 20210 or email DOL_PRA_PUBLIC@dol.gov and reference the OMB Control 
Number 1210-0040.

OMB Control Number 1210-0040 (expires 07/31/2023).

Additional information
The Department of Labor requires GEHA to provide this Summary Annual Report to all of our members. 
This document gives important financial information about GEHA’s Voluntary Welfare Benefit Plan. The 
Voluntary Welfare Benefit Plan comprises GEHA member benefits that are not offered by OPM and are 
not part of FEHBP or FEDVIP. For 2021, these were the Connection Dental Plus supplemental dental plan, 
the Connection Vision supplemental vision plan, and the Connection Dental Discount plan.

The plan’s member contributions were from Connection Dental Plus and Connection Dental Discount. 
Connection Vision is provided at no charge to members so there is no income from it.
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At GEHA, we’re proud to offer federal 
employees, retirees and their families 
a variety of medical and dental plans.

geha.com | 800.821.6136

© 2022 Government Employees Health Association, Inc. All rights reserved.
GA-BKT-0622-001

PO Box 21542  |  Eagan, MN 55121-9930
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